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Where the Spirit of Christmas Lives Year Round

Chamber Chatter

The North Pole Community Chamber of Commerce board 
meeting took place Wednesday, June 15 from 5:30 to 7:00 
pm at Mt. McKinley Bank in North Pole. Meetings are normally 
scheduled the second Tuesday of each month. Due to conflicts 
with work and training schedules, the meeting was changed 
to Wednesday rather than postpone the meeting this month. 
July’s meeting is scheduled for the regular date, Tuesday, July 
12, starting at 5:30 pm. NPCCC hopes to see everyone there. 
Come on out and support your local community.
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Tues. July 12 at 5:30 
Mt. McKinley Bank/North Pole

The 2011 North Pole Summerfest is coming to town, Monday 
July 4th,  The day begins with a pancake breakfast at Santa’s 
Senior Center, a fun pre-parade short 5k ‘Elf Run-Walk’ 
after the breakfast and a kid’s bike decoration contest.  The 
main parade, which draws around 5,000 spectators, begins 
around 11:00 am and meanders through the streets of North 
Pole. The festival continues after the parade at North Pole 
Elementary school. There will be lots of booths with food, 
games for the whole family, prizes, a greased pole contest, 
entertaining bed races, music, and more. This year there is 
even a new North Pole Princess contest for girls ages 5 to 
10. This is one Summerfest you won’t want to miss! 

If you are interested in participating in the parade or helping 
out with any of the events please call Mayor Doug Issaccson 
at 488-8534.

Application forms for most of the Summerfest and parade 
events can be downloaded from the City of North Pole 
website: http://www.northpolealaska.com/?page_id=76.

Applications to enter the Greased Pole Contest or Bed Race     
are available at North Pole City Hall.

        North Pole Chamber of Commerce Visitor’s Cabin 
        North Pole City Hall
        North Pole Chamber of Commerce Web site -
        www.northpolechamber.us 
 

2011 North Pole Visitor’s Guide - Available Now!

2011 North Pole Summerfest & 
                            4th of July Celebration



 President - Heather Heineken

V President - Marilyn Zrucky 

Treasurer - Tricia Fogarty

Member - Tammy Randolph

Member - Phil Zastro

2011 Board Members

Announcements

The  Breakfast  Place

8:30 to 10:30 am     Monday - Friday

Suggested Donation $5



Jingle in July - Jingle Bell Run/Walk

Event Day Schedule

8:30 am:
                    Last Minute REgistration
8:30 am - 9;15am: 
                    Costume contest Judging
9:30 am:
                    Costume Contest Winners  
                    Announced & Event Information
10:00 am:
                    Jingle Bell Run/Walk Begins
10:10 am:
                    Children’s 1k Run with the Elves

Awards

Top Race Finishers
Medals awarded to the top 3 male & female 
finsihers.  

Costume contest 
Prizes awarded to the Best Individual & 
Best Team Christmas-themed costumes.

Fundraising
Every individual who raises $1500 or more 
will be entered into a drawing to win a 
Round Trip Ticket on alaska Airlines - to 
anywhere they fly: Two lucky winners will 
each receive 1 ticket!

Individual fundraising prizes are earned 
according to the amount raised, starting 
at the $100 level. 
                   

Santa Claus House parking lot 
101 St. Nicholas Dr., North Pole, AK

Location

Dogs Get Arthritis, Too!

This event is for the entire family!
Strollers and dogs are welcome.



Better Business Bureau serving Alaska, Oregon and Western Washington 
is warning business owners to beware of seven scams targeting small 
businesses year-round.

Better Business Bureau

 
                                                Donations Project
Japanese Earthquake Shelter Box
Collecting donations for Earthquake & tsunami victims.  
For more information contact Sharon Hunter at 488-4282 or Karen Lane at 459-3758

PRESS RELEASE - FOR IMMEDIATE RELEASE VIVINT'S SALES TACTICS CAUSE ALARM

Anchorage, Alaska - June 15, 2011 - Alaskans are contacting Better Business Bureau for information on the door-
to-door alarm sales company Vivint, Inc.of Provo, Utah. Previously operating as APX Alarm Security Solutions, 
this company garnered six government actions alleging:
     - Failure to obtain proper licensing
     - Misleading sales tactics and misrepresentation of products
     - Failure to recognize the Federal Trade Commission's Three Day Cooling-Off Rule for in-home purchases
<http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro03.shtm>
<http://www.bbb.org/utah/business-reviews/burglar-alarm-systems-dealers-monitoring-and-service/vivint-in-
provo-ut-4002276>

According to BBB of Utah, Vivint's "D" rating can be attributed to the company's government actions and 1,416 
complaints with BBB. The majority of BBB complaints deal with product or service issues. Nine of the complaints 
come from consumers in Alaska.

BBB serving Alaska, Oregon and Western Washington issued a warning on APX Alarm Security Solutions in 2009: 
Alarm Salesmen Make Big Promises and Problems<http://alaskaoregonwesternwashington.bbb.org/article/
alarm-salesmen-make-big-promises-and-problems-11661>.

When faced with a door-to-door sales pitch, remember:
Time is on your side. Don't rush important decisions. Businesses truly interested in making a sale should allow 
consumers time to consider and compare. Ask questions. Don't hesitate to ask for additional details, contact in-
formation and references. Make sure to get the solicitor's credentials-especially when security issues are at stake.

Cool off. The Federal Trade Commission's Cooling-Off Rule<http://www.ftc.gov/bcp/edu/pubs/consumer/prod-
ucts/pro03.shtm> gives customers three days to cancel purchases over $25 that are made in their home or at a 
location that is not the seller's permanent place of business.

Before making any in-home purchase, visit bbb.org<http://www.bbb.org/> for updated
BBB Business Reviews with complete background information and complaint history.

Kristin George, Alaska Public Relations Manager: 907.644.5202|    pr@thebbb.org<mailto:pr@thebbb.org>
Niki Horace, V.P. of Marketing and Public Relations: 206.676.4187


